
Provider Name Contact Phone Location Course Name Hours
Program 
Date

CORNERSTONE Paula Lacy 216-524-
4673

Independence 
OH

Grief Times Three 3 4/22/09

FUNERAL DIRECTORS LIFE 
INS CO

Steve Jenkins 330-204-
3817

Akron OH Update Preneed Law Changes 2009 2 4/27/09

GLFD Charles L Duke Jr 440-926-
2048

Lorain OH Dealing with the Obese Case 2 4/28/09

TRI-CO FDA Littleton Funeral Home 800-507-
3382

Washington CH 
OH

OFDA and the Preneed bill discussion 2 4/29/09

IFDA Renee' Parker 317-846-
2448

Indianapolis IN Indiana Annual Convention 10 5/5/09

MADD Tilde Bricker 614-885-
6233

Columbus OH Death Notification Seminar: Delivering the News with 
Compassion

4 5/5/09

ARCHBOLD Peter Gstalder 567-444-
4666

Archbold OH Plant Tour 1 5/6/09

MADD Tilde Bricker 614-885-
6233

Centerville OH Death Notification Seminar: Delivering the News with 
Compassion

4 5/6/09

OEA David G Hicks 513-618-
1932

Cleveland OH OEA/EAC Spring Seminar 6 5/6/09

FAIRHOPE Kay Johnson 740-654-
7077

Lancaster OH Fundamentals of Hospice 7 5/13/09

GMCFDA Michael L Lewis/Brian E Wolfe 937-275-
7434

Kettering Workplace Training, AED's & Emergency 
Preparedness

1 5/13/09

BELMONT CFD Jeffrey L Toothman, Pres. 740-676-
1611

St clairsville OH Coroner Updates 3 5/14/09

OFDA #16 Ben Easterling, Jr, President 330-854-
2356

Minerva OH Hospice of Tuscarawas Co 2 5/14/09

CCMS David G Hicks 513-761-
2020

OH Funeral Service Co-op, CCMS 5th Qtr 4 5/18/09

FDNW Carter Neff 419-243-
6281

Toledo OH Update on Mass Fatality Plans & Update for the EDRS 
System

2 5/18/09

NEWCOMER FH Roger Thomas 937-235-
1000

Kettring OH OSHA Compliance and Workplace Safety 2 5/18/09

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Navigating the New TSA Requirements 1 5/19/09

NEWCOMER FH Roger Thomas 937-235-
1000

Grove City OH OSHA Compliance and Workplace Safety 2 5/19/09

NEWCOMER FH Roger Thomas 937-235-
1000

Dayton OH OSHA Compliance and Workplace Safety 2 5/19/09

OFDA Diana O'Neal 614-486-
5339

Columbus OH Master Training Seminar 6 5/19/09

CORNERSTONE Paula Lacy 216-524-
4673

Independence 
OH

Painting is Prayer 3 5/20/09

NEWCOMER FH Roger Thomas 937-235-
1000

Columbus OH OSHA Compliance and Workplace Safety 2 5/20/09

NEWCOMER FH Roger Thomas 937-235-
1000

Akron OH OSHA Compliance and Workplace Safety 2 5/20/09

NEWCOMER FH Roger Thomas 937-235-
1000

Toledo OH OSHA Compliance and Workplace Safety 2 5/21/09

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Formaldehyde and Your FH Update 1 5/28/09

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Presenting Preneed to Today's Boomer Consumer: The 
Consultative Sales Process

2 6/4/09

OUTLOOK GROUP Temeika Love 937-743-
8912

Franklin OH Boomers & Beyond ... Building a Financialy Viable FS 
Conti.

12 6/8/09

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Service Solutions When Families As YOU about Green 
Funerals

2 6/11/09

FDKY Sidney Fogle 502-223-
0622

Louisville KY Educational Exhibits 1 6/22/09

FDKY Sidney Fogle 502-223-
0622

Louisville KY First Session - Technology is a FD's Friend 3 6/22/09

WPFDA Natalie K Randall 724-932-
5335

Erie PA Funeral Service Technology 2 6/22/09

FDKY Sidney Fogle 502-223-
0622

Louisville KY Second Session - Getting to the Heart of Customers 
Satisfaction & The Inner ....

3 6/23/09

WPFDA Natalie K Randall 724-932-
5335

Erie PA Prep Room Challenges 3 6/23/09

FDKY Sidney Fogle 502-223-
0622

Louisville KY Third Session - Forensic Anthroplogy the Medico-Legal 
….

3 6/24/09

WPFDA Natalie K Randall 724-932-
5335

Erie PA Cremation Liability & How to minimize your risk 1 6/24/09

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

STAR Service: 4 Steps to customer Service Greatness 2 6/25/09

ICCFA Lisa M D'Angelo or Daniel Osorio 703-391-
8400

Tunica MS ICCFA University, College of Sales & Marketing 23 7/17/09

ICCFA Lisa M D'Angelo or Daniel Osorio 703-391-
8400

Tunica MS ICCFA University, College of Land Mgt & Grounds 
Operations

23 7/17/09

ICCFA Lisa M D'Angelo or Daniel Osorio 703-391-
8400

Tunica MS ICCFA Univeersity, College of FH Management 23 7/17/09

ICCFA Lisa M D'Angelo or Daniel Osorio 703-391-
8400

Tunica MS ICCFA University, College of Administration & 
Management

23 7/17/09
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ICCFA Lisa M D'Angelo or Daniel Osorio 703-391-
8400

Tunica MS ICCFA University, College of Cremation 23 7/17/09

ICCFA Lisa M D'Angelo or Daniel Osorio 703-391-
8400

Tunica MS ICCFA University, College of 21st Century Services 23 7/17/09

OFDA #4 Lori Ann Hicks 513-422-
5404

Middletown OH History & Progression of the Hospice Movement 2 9/16/09

PRIOR WITH BLANKET APPROVAL GROUP THRU 12-31-10

Provider Name Contact Phone Location Course Name Hours
Class 
Date

AURORA Dave Lane 513-979-
5263

Busch FH Meeting the Needs of the Cremation Family 2 3/25/09

BELL VAULT Jane Minges 937-866-
2444

Newcomer FH 
North Location

Burial Vaults: The Concrete Facts 2 4/21/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Snowhill Country 
Club 11093 State 
Rt 73

Getting to Know the Cremation Consumer - An Initial 
Action Plan

3 4/30/09

REGULATORY Meredyth Partridge/David Patridge 804-784-
7347

Roush FH Annual OSHA Training: When A Band-Aid Won't Work 3 5/5/09

REGULATORY Meredyth Partridge/David Patridge 804-784-
7347

McKinley FH Annual OSHA Training: When A Band-Aid Won't Work 3 5/6/09

ARCHBOLD Peter Gstalder 567-444-
4666

The Barn 
Restaurant

Importing & Impact on Furniture Mkt, lessons for FS 
Ind

2 5/6/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Batesville 
Customer 
Service Ctr

Using E-Business to Create a Meaningful Funeral 
Experience

2 5/12/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Batesville 
Customer 
Business Ctr

Creating Personal and Meaningful Funeral 
Experiences

3 5/12/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Batesville 
Customer 
Business Ctr

Plant Tour & Product Knowledge Presentation 2 5/13/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Batesville 
Customer 
Business Ctr

Getting to Know the Cremation Consumer - An Initial 
Action Plan

3 5/13/09

BELMONT CFD Jeffrey L Toothman, Pres. 740-676-
1611

Belmont Co EMA 
Facility 68329 
Bannock Rd St 
Rt 331

Coroner Updates 3 5/14/09

AMERICAN RED CROSS Mike Larson - Executive Director 937-399-
3872

1830 N 
Limestone St

Adult/Child CPR/AED Training 5 5/19/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Batesville 
Customer 
Business Ctr

Creating Personal and Meaningful Funeral 
Experiences

3 5/19/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Batesville 
Customer 
Business Ctr

Using E-Business to Create a Meaningful Funeral 
Experience

2 5/19/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Batesville 
Customer 
Business Ctr

Getting to Know the Cremation Consumer - An Initial 
Action Plan

3 5/20/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Batesville 
Customer 
Business Ctr

Plant Tour & Product Knowledge Presentation 2 5/20/09

MATTHEWS INTERN'L Jay Diaz 412-995-
1669

2880 Blackbridge 
Rd

Focus on Your Future 14 6/18/09

BLANKET APPROVAL GROUP

Provider Name Contact Phone Location Course Name Hours
Expiratio
n Date

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: Cremation 7 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: Phone Skills 7 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: Phone Skills Refresher Training 4 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Executive Development Program 14 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: Funeral Director Skills: Module 
One

7 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: Funeral Director Skills: Module II 7 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: Introductory Arranger Training 4 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: People Skills 7 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: People Management: Module II 7 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: People Skills Refresher Training 4 12/31/10

FUNERAL REVIEW JILLIAN WALLS 727-822-
4700

Cycle of Excellence: Funeral Director Skills: Module III 7 12/31/10

AURORA Dave Lane 513-979-
5263

Lifetimes 8 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Living With Grief: Children and Adolescents 3 12/31/10

OFDA Diana O'Neal 614-486-
5339

Effective Utilization of a FH Website 2 12/31/10



PRACTICUM Richard Santore 800-731-
4714

Embalming Chemistry 3 12/31/10

INDIVIDUAL APPROVAL GROUP

Licensee Name Licensee # Phone Location Course Name Hours
Program 
Date

WILLIAM CLAIR EDWARDS DUAL 008108 Dallas TX 2009 Integrated Med, Public Health, Preparedness & 
Response Training Summit

22 4/4/09

MICHELE L. MATTESO DUAL 007791 West Salem OH Bloodborne Pathogens 2 4/29/09


