
Provider Name Contact Phone Course Name Hours
Program 
Date

HOSPICE OF THE WESTERN 
RESERVE

Joanne E Sheldon, MED, MSN, RN, 
CHPN

216-383-
3733

Introduction to Grief, Loss & Bereavement 3 1/13/09

OFDA Diana O'Neal 614-486-
5339

Master Trust Committee Meeting 1 1/20/09

OFDA Diana O'Neal 614-486-
5339

Board of Directors Meeting 2 1/21/09

HOSPICE OF THE WESTERN 
RESERVE

Joanne E Sheldon, MED, MSN, RN, 
CHPN

216-383-
3733

Anticipatory Grief 3 1/27/09

OFDA #10 Dawn Little 740-353-
4161

Retirement Planning for the FD 2 1/27/09

OFDA #10 Dawn Little 740-353-
4161

Dayton National Cemetery 2 1/27/09

OFDA #15 Ben Kyle 330-534-
1955

Integrating Technology into the FH/Steve Sava PTNE 
Telecom

2 2/5/09

FDKY Sidney Fogle 502-223-
0622

History of Human Preservation - Perils of the Vexatious 
Debtor

4 2/10/09

HOSPICE OF THE WESTERN 
RESERVE

Joanne E Sheldon, MED, MSN, RN, 
CHPN

216-383-
3733

Complicated Grief 3 2/10/09

OFDA #3 Jon Neeper 419-229-
2300

Hospice 2 2/10/09

FDKY Sidney Fogle 502-223-
0622

Embalming in the Real World - Creating Order Out of 
Chaos

4 2/11/09

GMCFDA Michael L Lewis/Brian E Wolfe 937-275-
7434

Retirement Planning for the FD 2 2/11/09

SCFD Dawn Little 740-353-
4161

Fire Scene Investigative Protocol 1 2/13/09

SCFD Dawn Little 740-353-
4161

Crime Scene Preservation 1 2/13/09

SCFD Dawn Little 740-353-
4161

Scioto County Coroner's 1 2/13/09

OFDA Diana O'Neal 614-486-
5339

Master Trust Committee Mtg 1 2/17/09

TRI-CO FDA Littleton Funeral Home 800-507-
3382

Hospice of Fayette Co - Tour and Dicusssion 2 2/18/09

HOSPICE OF THE WESTERN 
RESERVE

Joanne E Sheldon, MED, MSN, RN, 
CHPN

216-383-
3733

Sudden Death 3 2/24/09

HOSPICE OF THE WESTERN 
RESERVE

Joanne E Sheldon, MED, MSN, RN, 
CHPN

216-383-
3733

Grief & the Older Adult 3 3/10/09

OFDA Diana O'Neal 614-486-
5339

Master Trust Committee Mtg 1 3/17/09

HOSPICE OF THE WESTERN 
RESERVE

Joanne E Sheldon, MED, MSN, RN, 
CHPN

216-383-
3733

Death & Spirituality 3 3/24/09

OFDA #7 Rindy Crates 419-365-
5262

Educational Coference 10 3/25/09

HOSPICE OF THE WESTERN 
RESERVE

Joanne E Sheldon, MED, MSN, RN, 
CHPN

216-383-
3733

Contemporary Issues in Grief 3 4/14/09

HOSPICE OF THE WESTERN 
RESERVE

Joanne E Sheldon, MED, MSN, RN, 
CHPN

216-383-
3733

Cultural Sensitivity & Grief 3 4/28/09

Provider Name Contact Phone Course Name Hours
Class 
Date

AURORA Dave Lane 513-979-
5263

Lifetimes 12 12/2/08

AURORA Dave Lane 513-979-
5263

Making the Emotional Connection 4 12/11/08

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Plant Tour & Product Knowledge Presentation 2 1/29/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Using E-Business to Create a Meaningful Funeral 
Experience

2 1/29/09

BATESVILLE Mary Trabel or Deb St Pierre 812-934-
7567

Creating Personal and Meaningful Funeral Expriences 3 1/29/09

GRANVILLE INVESTMENT GP Roy A Van Atta 740-587-
3975

Retirement Planning for the FD 2 2/24/09

BLANKET APPROVAL GROUP

Provider Name Contact Phone Course Name Hours
Expiratio
n Date

JANUARY 12-13, 2009 BOARD MEETING
PRIOR APPROVAL GROUP

PRIOR APPROVAL GROUP WITH BLANKET

STATE OF OHIO BOARD OF EMBALMERS AND FUNERAL DIRECTORS



CONRAD Paul H Conrad 419-868-
7270

Complying with OSHA Standards for FH (Review and 
Update)

2 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

OSHA Workplace Rights 2 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Personalization in the Funeral Industry 4 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Rational Thinking 1 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Ethics of Making Funeral Arrangements 3 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Bloodborne Pathogens 3 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Decision Making in the Funeral Industry 2 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Effective & Ethical Communication with Seniors 9 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

The Funeral Rule 2 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Goal Setting in the Funeral Industry 2 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

History of Preserving Human Remains 1 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Understanding the At-Need Consumer 2 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

HIV/AIDS 1 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Basic Funeral Customs 2 12/31/10

FUNERAL CE BONNIE WILLIAMS 972-616-
1102

Maximizing Integrity in Decisions with Seniors 9 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Living With Grief: Ethical Dilemmas at the End of Life 1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Living With Grief: Alzeheimer's Disease 1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Living With Grief: Loss in Later Life 1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Living With Grief: At Work, At School, At Worship 1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Living With Grief: Before and After Death 1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Living With Grief: When Illness is Prolonged 1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Living With Grief: Who We Are, How We Grieve 1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Caregiving and Loss: Family Needs, Professional 
Rsponses

1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Coping With Public Tragedy 1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Living With Grief: After Sudden Loss 1 12/31/10

HFA Karen Higgins/Kristen Baker/Chester 
Velasio

202-638-
5419

Pain Management at the End ofLife: Bridging the Gap 
Between Knowledge & Practice

1 12/31/10

MATTHEWS INTERN'L Jay Diaz 412-995-
1669

90 Minute Miracle 6 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

The changing Face of Death: How to Deal with the 
New Demographics

4 12/31/10

Kathleen Walczak 800-228-
6332

Creating the Ultimate Funeral Experience Through 
Questioning Strategies

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Cremation Due Diligence: Four Steps to Protect Your 
Business

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Do consumers Really Want a On-Stop Shop? Forming 
Co-ops and Mergers w/Cemetries

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Legendary Service at the Ritz-Carlton: A Great Fit for 
FS

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Military Funeral Honors and the Important Role of the 
Funeral Director

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Myths of Grief: What Not to Say to the Bereaved 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

The Pandemic Avian Flu: Is Your Funeral Home 
Prepared?

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Behavioral Style Selling: Adapting o Consumers 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Potential Legal Issues Related to Embalming 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Reinvent Your Cremation Arrangements 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Setting Up and Controlling Your Cemetery and FH 
Sales Program

4 12/31/10



NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

What Weddings Teach Funerals about Funeral 
Planning

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

You Need Hospice and Hospice NeedsYou 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

FTC Compliance Update 2008 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

The Future of FS: Practical Survival Steps for the 
Independent FH

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Hispanic Funerals: Need to Know Insights 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

If You're Buying or Selling a FH, Timing is Everything 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Body Preparation and Practices for Different Religions 
and Cultures: Jewish, ...

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

The Internet vs Your FH: Legal Issus Created by 
Technology

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

I Just Don't Understand Them: Resolving Workplace 
Generational Conflict

4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Preneed Ethics in Demanding Times 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Secrets of Cremation Profitability Revealed 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Tips for Marketing A Pet Death Care Business 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

What to Do When Families Say "No religion, please" 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

The Art of Facial Reconstruction 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Avoiding Sexual Harassment Suits 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Creatiing Meaningful Funeral Experiences 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Customer Service in an instant: 60 Ways to Win 
Customers and Keep them Coming ..

9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Grave Matters: A Journey through the Modern FI to a 
Natural Way of Burial

9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Don't Take the Last Donut: New Rules of Business 
Etiquette

9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Embalming Difficult Cases: Donor Cases 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Ethnic Variations in Dying, Death, and Grief 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

FTC Compliance: Handling the General Price List 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Father Loss: How Sons of All ages Come to Terms 
withthe Death of Their Dads

9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Free Publicity: The Secrets of Getting Coverd on the 
News

9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Funeral Home Cstomer Service A-Z 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

The Hands-Off Manager: How To Mentor People and 
Allow Them to Be Successful

9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Healing a Child's Grieving Heart 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Healing Your Grieving Heart 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Healing a Friend's Grieving Heart 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Healing a Teen's Grieving Heart 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Healing the Adult Child's Grieving Heart 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Healing Your Holiday Grief: 100 Practical Ideas for 
Blending Mourning and .....

9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Prescriptions for a Healthy Family Business 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Restorative Arts: An Artist's Perspective 4 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

When All the Friends Have Gone 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Traversing the Minefield: Best ractice: Reducing Risk in 
Funeral-Cremation Serv

9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

When Men Grieve 9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Winning Ways: The Funeral Profession's Guide to 
Human Relations

9 12/31/10

NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

When Your Pet Dies: A Guide to Mourning, 
Remembering and Healing

8 12/31/10



NAT'L FD ASSOC Kathleen Walczak 800-228-
6332

Your Professional Image 4 12/31/10

OVW & WILBERT Tanya Early 216-524-
8860

Burial Vault 101 3 12/31/10

SCI MGT Samira Neese 713-525-
9737

Back Safety 1 12/31/10

SCI MGT Samira Neese 713-525-
9737

Bloodborne Pathogens 1 12/31/10

SCI MGT Samira Neese 713-525-
9737

Defensive Driving 1 12/31/10

SCI MGT Samira Neese 713-525-
9737

Fire Safety 1 12/31/10

SCI MGT Samira Neese 713-525-
9737

Hazard Communication 1 12/31/10

SCI MGT Samira Neese 713-525-
9737

Hearing Protection 1 12/31/10

SCI MGT Samira Neese 713-525-
9737

Lockout/Tagout 1 12/31/10

SCI MGT Samira Neese 713-525-
9737

Office Safety 1 12/31/10

SCI MGT Samira Neese 713-525-
9737

Respiratory Protection 1 12/31/10

STERICYCLE Lori Porta 847-943-
6624

Funeral Service Crematory Confined Space Awareness 
Training

1 12/31/10

STERICYCLE Lori Porta 847-943-
6624

Funeral Service Respiratory Protection Awareness 
Training

1 12/31/10

STERICYCLE Lori Porta 847-943-
6624

Funeral Service Tuberculosis Regulatory Awareness 
Training

1 12/31/10

STERICYCLE Lori Porta 847-943-
6624

Funeral Service Hazard Communication Training 1 12/31/10

STERICYCLE Lori Porta 847-943-
6624

Funeral Service Formaldehyde Awareness Training 1 12/31/10

STERICYCLE Lori Porta 847-943-
6624

Funeral Service Crematory Lock Out/Tag Out 
Awareness Training

1 12/31/10

STERICYCLE Lori Porta 847-943-
6624

Funeral Service OSHA/Bloodborne Pathogens Training 3 12/31/09

STERICYCLE Lori Porta 847-943-
6624

Funeral Service OSHA/Bloodborne Pathogens Training 2 12/31/09

MATTHEWS INTERN'L Jay Diaz 412-995-
1669

Hardwood Casket Construction & Manufacturing Plant 
Tour

2 12/31/10

INDIVIDUAL APPROVAL GROUP

Individual Name Licensee Number State Course Name Hours
Class 
Date

BROWN, EUGENE DUAL 009173 KY Hospice Tours & Caring for the Hospice Patient 3 12/26/08
PENDERGRAFFT, AARON DUAL 009082 OH College Courses - FIN 710, EC 728, EC 715 12 1/5/09


