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DRAFT- The following is a draft version of the September 27, 2017 Meeting of the Board 
Minutes.  It is record of the discussion and action for each agenda item of the meeting.  
Documents included in each agenda item shall be added to the official record of minutes. 

Draft shall be considered unofficial until read and approved by formal vote at a succeeding 
regular meeting. 

 

September 27, 2017 Meeting of the Board 

1. Convening of the Board – President Rettig 
 
Meeting called to order at 10:30 a.m. 
 
Calling of the Roll 
 
Members present: Edward Nurre, Jill Pugh, Jon Rettig, Thomas Taneff and William 
Wappner.  
 
Mr. Rettig stated for the record a quorum of the board was present. 
 
Pledge of Allegiance 
 
“I pledge allegiance to the Flag of the United States of America, and to the Republic for 
which it stands, one Nation under God, indivisible, with liberty and justice for all.” 
 
Recognize Apprentices 
 
During apprenticeship, apprentices are required to complete assignments published 
to their corresponding apprenticeship task list. One of the tasks cataloged, as an 
additional training requirement, is to attend one state board monthly meeting. This new 
task was established by the board July 26, 2016 for one-year apprentices that started their 
apprenticeship February 1, 2016 or beyond; and for two-year apprentices that started their 
apprenticeship February 1, 2015 or beyond. 
 
The board would like the opportunity to recognize apprentices in attendance of the 
meeting who are fulfilling this requirement. 
 
Mr. Jon Rettig welcomed all apprentices in attendance of the meeting and requested each 
person stand and state their name so that all may hear.  In attendance were Alexys 
Gribble, Lesley Heatherman and Henry Vinson. 
 

2. Board Business 
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Executive Director’s Report 
 
Mr. David Ingram presented his report by communicating the following: 
 

 Mr. Ingram reported on the board budget overview. 
 Mr. Ingram reported on his efforts of communication and outreach to licensees 

across the state.  He began by reporting his attendance at three Ohio Funeral 
Directors Association district meetings in past weeks held in Kettering, Plain City 
and Mansfield, Ohio, with more to follow.  Mr. Ingram stated attending these 
meetings was helpful by providing opportunity to inform all of newly enacted 
laws and future changes of the board.   

 Mr. Ingram confirmed that he will attend the Buckeye State Funeral Directors and 
Embalmers Association meeting planned for March 2018. 

 Mr. Ingram reported on legislation efforts.  He stated that proposed preneed 
recovery fund rules will be provided to the Office of Ohio’s Common Sense 
Initiative (CSI) next week.  He added that CSI will review the proposed rules and 
make recommendation, if needed.  In addition to CSI’s review, the proposed rules 
will be available on CSI’s website for public review and comment for a period of 
one week.  The board’s website will also post the proposed rules. 

 Mr. Ingram reported that the board is expected to transition to the new eLicense 
system April 23, 2018. 

 Mr. Ingram reported that the board is establishing an automated reporting and 
payment system, known as ARPPS, to monitor preneed contracts sold in the state 
and to manage the Preneed Recovery Fund.  ARPPS is expecting to be available 
in January 2018. 

 Mr. Ingram reported the board is developing a new website with the assistance of 
Department of Administrative Services, Office of Information Technology (DAS-
OIT).  The new website is expected to be available in November 2017. 

 Mr. Ingram read aloud highlights of House Bill 49 concerning compliance and 
inspections. 
 
Mr. Jon Rettig asked the board for comments about the director’s report.  There 
were no comments. 
 

 President’s Report  
 
 Mr. Jon Rettig requested Mr. Danny Finfrock to stand before the board as he read aloud a 
 letter written by the board to Mr. Finfrock recognizing and thanking him for his service 
 as interim director of the board prior to Mr. Ingram’s hiring.  Mr. Finfrock responded by 
 thanking the board for trusting him in the position. 
 
 Mr. Rettig asked the board members to open their personal calendars to review 
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 availability for future board meetings.  He reminded all that apprentice interviews for 
 October 2017 will be conducted by Ms. Jill Pugh.  He added that William Wappner will 
 conduct the interviews in November 2017 and Jon Rettig will conduct the interviews in 
 December 2017 with help from Ms. Pugh, if needed.  
 
 Mr. Rettig asked the board for discussion on future meeting dates and times.  There was a 
 consensus among the board for the following schedule:  
 
 Wednesday, January 24, 2018 at 1:00 p.m. 
 Wednesday, February 21, 2018 at 1:00 p.m. 
 Wednesday, March 28, 2018 at 1:00 p.m. 
 Wednesday, April 25, 2018 at 1:00 p.m. 
 Wednesday, May 16, 2018 at 1:00 p.m. 
 Wednesday, June 27, 2018 at 1:00 p.m. 
 Wednesday, July 25, 2018 at 1:00 p.m. 
 Wednesday, August 25, 2018 at 1:00 p.m. 
 Wednesday, September 26, 2018 at 1:00 p.m. 
 Wednesday, October 24, 2018 at 1:00 p.m. 
 Wednesday, November 28, 2018 at 1:00 p.m. 
 Wednesday, December 19, 2018 at 1:00 p.m. 
 
 Mr. Rettig recognized additional persons in attendance of the meeting: Lesley 
 Heatherman, apprentice; Melissa Sullivan, Executive Director at OFDA; and Mike Ryan, 
 Southwest Regional Director at OFDA. 
 
 Mr. Rettig reminded all that the Apprentice Seminar scheduled for September 28,  2017 
 will be held at OFDA Offices in Columbus.  He added that Mr. Ingram will join him in 
 Cuyahoga Falls, Ohio at the Masters Training Seminar scheduled for October 24, 2017. 
 
 Mr. Rettig commented that recent troubles with the West Virginia Board of Funeral 
 Service Examiners delay in addressing one of its licensees cashing in preneed funeral 
 funds for people who hadn’t died will likely cause other state boards to establish new 
 codes of conduct for their board. 
 
 Consideration of the August 23, 2017 Board Meeting Minutes 
 
 Mr. Rettig asked the board members if all had opportunity to read the August 23, 2017 
 Board Meeting minutes.  He asked for a motion to approve.  Ms. Christie Limbert, board 
 counsel, recommended the minutes be amended with the following suggestions:  
 1. Include why the abandoned application process was needed and adopted; and  
 2. Include the vote after the board returned from their quasi-judicial session. 
 
 Mr. Thomas Taneff made a motion to approve the August 23, 2017 Board Meeting 
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 Minutes with amendments. 
 
 Motion by Thomas Taneff, second by Jill Pugh 
 Final Resolution: Motion Carries 
 Yes: Edward Nurre, Jill Pugh, William Wappner, Thomas Taneff, and Jon Rettig 
 

 Legislation /Policy Communication 
 
 Mr. David Ingram offered a brief summary about the how the preneed recovery fund is 
 expected to work.  He also stated that a funeral director actually in charge of the funeral 
 home or institutional depositor will be responsible to submit monies to the fund.  Mr. 
 Ingram announced that a fund administrator will be hired in the future.  Mr. Jon Rettig 
 and Mr. Ingram agreed the website portal to submit funds will be made as user-friendly 
 as possible.   
 
 Mr. William Wappner commented that there is no cost involved in obtaining a Microsoft 
 Excel product for the reporting procedure as it was readily available as a free download. 
 
 Ms. Melissa Sullivan expressed thanks and appreciation to the board for the recent email 
 communications sent from the board regarding the preneed recovery fund.  Mr. Rettig 
 responded to Ms. Sullivan by stating that the email blast was a success and affirmed the 
 board will continue to communicate with licensees via email about the preneed 
 recovery fund and other important information as well.  Mr. Ingram added that by  April 
 23, 2018, the board will need an email address for every licensee, as email will be the 
 primary tool for disseminating information from the board.  

 

 Licensure  
 
 Mr. Jon Rettig read aloud the list of names to be licensed. 
 
 Mr. Edward Nurre made a motion to approve the applications of individuals 
 recommended for licensure. 
 
 Motion by Edward Nurre, second by William Wappner 
 Final Resolution: Motion Carries 
 Yes: Edward Nurre, Jill Pugh, William Wappner, Thomas Taneff, and Jon Rettig  
 
 Mr. Rettig asked Mr. David Ingram to explain the new law concerning a name change of 
 a funeral home.  Mr. Ingram offered a brief summary about the change.  He added that 
 those names on the list for ratification of facility licenses will be approved today but 
 effective on September 29, 2017.  
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 Mr. Thomas Taneff made a motion to approve the ratification of facility licenses. 
 
 Motion by Thomas Taneff, second by Edward Nurre 
 Final Resolution: Motion Carries 
 Abstain: William Wappner 
 Yes: Edward Nurre, Jill Pugh, Thomas Taneff, and Jon Rettig 
 

 Continuing Education 
 
 Mr. Thomas Taneff made a motion to approve the applications for continuing education 
 programs. 
 
 Ms. Jill Pugh commented that the board Committee on Continuing Education Programs 
 and Examinations will meet when necessary to scrutinize future program applications. 
 
 Motion by Thomas Taneff, second by Jon Rettig 
 Final Resolution: Motion Carries 
 Yes: Edward Nurre, Jill Pugh, William Wappner, Thomas Taneff, and Jon Rettig  
 
 Mr. Thomas Taneff made a motion to approve the applications for exemption of the 
 continuing education requirements. 
 
 Motion by Thomas Taneff, second by Edward Nurre 
 Final Resolution: Motion Carries 
 Yes: Edward Nurre, Jill Pugh, William Wappner, Thomas Taneff, and Jon Rettig 
 
 Compliance 
 
 Mr. Jon Rettig asked board members if they received the attorney/client privileged email 
 from board counsel containing the Attorney General Case Update.  There was consensus 
 among the board that all received the email.  There was no further discussion. 
 
 Mr. Thomas Taneff made a motion to ratify the list of closed compliance cases as 
 presented and confirm each case as closed. 
 
 Motion by Thomas Taneff, second by Jill Pugh 
 Final Resolution: Motion Carries 
 Yes: Edward Nurre, Jill Pugh, William Wappner, Thomas Taneff, and Jon Rettig 
 
 Mr. Rettig requested board counsel to explain settlement #1.  Ms. Christie Limbert, 
 Assistant Attorney General, offered a brief summary of the compliance case. 
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 There was no discussion among the board.  Mr. William Wappner made a motion to 
 ratify settlement agreement #1. 
 
 Motion by William Wappner, second by Thomas Taneff 
 Final Resolution: Motion Carries 
 Yes: Edward Nurre, Jill Pugh, William Wappner, Thomas Taneff, and Jon Rettig 
 
 Post-meeting unredacted information: The settlement agreement was between the State 
 of Ohio Board of Embalmers and Funeral Directors and Geneva F. Mason, license 
 no. FD.007109, of F D Mason Memorial Funeral Home, license no. FH.002904, of 
 Youngstown, Ohio concerning compliance no. 2017-1700083. 
 
 Mr. Rettig requested board counsel to explain settlement #2.  Ms. Christie Limbert, 
 Assistant Attorney General, offered a brief summary of the compliance case. 
 
 There was no discussion among the board.  Mr. Jon Rettig made a motion to ratify 
 settlement agreement #2. 
 
 Motion by Jon Rettig, second by William Wappner 
 Final Resolution: Motion Carries 
 Yes: Edward Nurre, Jill Pugh, William Wappner, Thomas Taneff, and Jon Rettig 
 
 Post-meeting unredacted information: The settlement agreement was between the State 
 of Ohio Board of Embalmers and Funeral Directors and Cheryl G. Roberts, license 
 no. DUAL.008050, of H. H. Roberts Mortuary Inc., license no. FH.000834, of 
 Dayton, Ohio concerning compliance no. 2017-1700085. 
 
 Mr. Rettig requested board counsel to explain the settlement for Premium Mortuary 
 Services, LLC.  Ms. Christie Limbert, Assistant Attorney General, offered a brief 
 summary of the compliance case. 
 
 Mr. William Wappner commented that if Premium Mortuary Services abides by the 
 agreement, they will rectify their non-compliance issues; most notably the practice of 
 funeral directing without a license. 
 
 Mr. Jon Rettig made a motion to ratify the settlement agreement between Premium 
 Mortuary Services, LLC and the Board. 
 
 Mr. Rettig asked the board for discussion. 
 
 Ms. Jill Pugh shared that she disagrees with the minimum forfeiture amount of five 
 hundred dollars ($500.00). 
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 Mr. Edward Nurre questioned what the maximum fine amount could be if the settlement 
 is not ratified.  Mr. Rettig replied that it could be five thousand dollars ($5,000.00). 
 
 Ms. Pugh questioned why the fine was discounted so much when the licensee must 
 comply the board’s requirements anyway.  Ms. Limbert responded to Ms. Pugh by stating 
 the agreement gets most problems corrected at a minimal cost to the board.  Mr. Rettig 
 commented that ignorance is no excuse but “Premium” simply did not know they were 
 non-complaint in so many ways.   
 
 Mr. Thomas Taneff suggested the settlement is appropriate given the results of the 
 Crematory Review Board hearing. 
 
 Ms. Pugh questioned the issue of a crematory using a funeral home’s sign-in credentials 
 to the Electronic Death Registration System (EDRS).  Mr. Rettig responded to Ms. Pugh 
 that the board will address this issue later. 
 
 Mr. Nurre shared that he was outraged upon learning what occurred at “Premium” but 
 after reading the transcript of the hearing and thinking about the Crematory Review 
 Board’s decision, he obtained a better understanding of the result. 
 
 Mr. Rettig commented that he communicated with many reporters and journalists 
 regarding “Premium” but the media misconstrued his information and reported 
 incorrectly. 
 
 Mr. Rettig reminded all that his motion to approve the settlement was seconded and still 
 up for vote. 
 
 Motion by Jon Rettig, second by Thomas Taneff 
 Final Resolution: Motion Carries 
 Yes: Edward Nurre, Jill Pugh, William Wappner, Thomas Taneff, and Jon Rettig 
 
 Investigation review 
 
 There was discussion among the board about funeral homes lending their access to 
 EDRS. 
 
 Ms. Jill Pugh questioned if the board should speak to the person who lent their access. 
 
 Mr. Edward Nurre suggested the licensee be reprimanded. 
 
 Ms. Pugh questioned why a funeral home would enable a crematory to have their EDRS 
 access. 
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 Mr. Jon Rettig suggested board inspectors need to learn if other crematories are doing the 
 same as “Premium” was.  He added that an audit of a crematory’s records may help.  
 
 Mr. Nurre suggested board inspectors review crematories and funeral homes that have a 
 high rate of servicing indigents. 
 
 Mr. David Ingram explained that the board will likely issue a cordial correspondence 
 to municipalities in the state instructing them to contact funeral homes, not crematories, 
 for their indigents from now on. 
 
 Mr. Wappner suggested Mr. Ingram contact Ohio Department of Health to inform this 
 has happened with their Electronic Death Registration System and inquire if enforcement 
 is available.  
 
 Mr. Rettig asked board inspectors if they had any comment.  There were no comments 
 from the board inspectors. 
 
 Board Operations  
 
 Mr. Jon Rettig asked Mr. William Wappner, Secretary-Treasurer of the Board, if he had 
 any comment on the budget overview.  Mr. Wappner stated that he reviewed the budget 
 overview and saw no irregularities. 
 
 Mr. Rettig stated the meeting was about to wrap up and asked if there any further board 
 business or comments. 
 
 Ms. Linda Clark commented that Ms. Cathy Elkins from Funeral Consumers Alliance, 
 Columbus, Ohio was in attendance of the meeting.  Mr. Rettig responded to Ms. Clarks’ 
 recognition of Ms. Elkins and thanked Ms. Elkins for her presence. 
 
 Mr. Mike Ryan commented that the board appeared to be in good hands. 
 
 Ms. Melissa Sullivan commented that the preneed recovery fund rules apply to insurance 
 companies, too.  She suggested the board relay that message to licensees as well.   Mr. 
 Ingram responded to Ms. Sullivan’s comment by stating that an email blast will be sent 
 on Friday that includes an update of the preneed recovery fund.   
 
 Mr. Rettig reminded all that insurance assignments are to be included in the annual 
 preneed report submitted to the board,  
 
 Mr. Nurre asked Mr. Ingram if the funeral home that supplied Premium Mortuary 
 Services, LLC with EDRS access will be investigated.  Mr. Ingram replied that it will. 
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 Mr. Rettig instructed board members to email Mr. Ingram if they have any further 
 questions about anything because it is his preferred method of communication. 
 

3. Adjournment  
 
Mr. Thomas Taneff made a motion to adjourn the meeting. 
 
Motion by Thomas Taneff, second by Jon Rettig 
Final Resolution: Motion Carries 
Yes: Edward Nurre, Jill Pugh, William Wappner, Thomas Taneff, Jon Rettig 
 
The September 27, 2017 Meeting of the Board adjourned at 11:55 a.m. 
 
 
______________________________ 
Jon W. Rettig, Sr., President 
 
 
______________________________ 
William C. Wappner, Secretary-Treasurer 
 
 
Attachments 


