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Minutes of the October 24, 2018  
Regular Meeting of the Board of Embalmers and Funeral Directors 

Wednesday, October 24, 2018 

Pursuant to 4717.03(A) of the Ohio Revised Code, the State of Ohio Board of Embalmers 
and Funeral Directors convened in Room South A of the Vern Riffe Center for 
Government and the Arts located at 77 South High Street, Columbus, Ohio 43215 for its 
regular meeting to discuss the Board’s business. 

1. Convening of the Board – President Rettig

Calling of the Roll

President Jon W. Rettig, Sr. called the meeting to order at 10:35 am. The roll was called
for the meeting. The following board members were in attendance of the meeting:

Marcella Boyd Cox; Edward C. Nurre, Jr.; Jill R. Pugh; Adriana A. Sfalcin; and officers:
Jon W. Rettig, Sr., president; Thomas Taneff, vice-president; William C. Wappner,
secretary-treasurer.

Mr. Rettig stated for the record a quorum of the board was present.

Pledge of Allegiance

“I pledge allegiance to the Flag of the United States of America, and to the Republic for
which it stands, one nation under God, indivisible, with liberty and justice for all.”

Recognize Apprentices

During apprenticeship, apprentices are required to complete assignments published
to their corresponding apprenticeship task list. One of the tasks cataloged, as an
additional training requirement, is to attend one state board monthly meeting. This new
task was established by the Board July 26, 2016 for one-year apprentices that started their
apprenticeship February 1, 2016 or beyond; and for two-year apprentices that started their
apprenticeship February 1, 2015 or beyond.

The Board would like the opportunity to recognize apprentices in attendance of the
meeting who are fulfilling this requirement.
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Jon Rettig welcomed all apprentices in attendance of the meeting and requested each 
person to stand and state their name so all may hear. In attendance were Alicia Burgan, 
Melissa Capretta, Shawn Griggs, and Tiffany Jones. 
 
Mr. Rettig also welcomed and introduced the following others in attendance: Dan 
Kennedy and his wife; and John Mueller.  
 
Mr. Rettig also identified members of the board office staff in attendance of the meeting 
for benefit of the apprentices. 
 
Mr. Rettig announced that David Ingram was married on Saturday, October 20, 2018. Mr. 
Rettig wished Mr. and Mrs. Ingram a wonderful honeymoon and a happy ever after. He 
added that the executive director will be out of the office for a few weeks.  
 
Mr. Rettig announced that Heather Jones recently experienced a medical emergency. Ms. 
Jones was treated for her situation and is recovering. She has been out of the board office 
since and the status of return is unknown currently. In the meantime, the board office 
staff consists of Danny Finfrock and Jarrod Williams. Mr. Rettig has asked all to exercise 
patience with the board office under the current circumstances. 
 
Mr. Rettig congratulated William Wappner on his newly elected position to second vice 
president of FIAT-IFTA, The World Organization of Funeral Operatives. Mr. Rettig 
asked Mr. Wappner to speak on his involvement with the organization. 
 
Mr. Wappner stated that he was a national member of the Federation Internationale des 
Associations de Thanatolgues (FIAT) – International Federal of Thanatologists 
Associations (IFTA) representing the United States on its International Council of 
Direction for about two years now. The association is a worldwide federation of funeral 
services that, among many other objectives, promotes international understanding and 
goodwill among the world’s funeral service professionals and to achieve uniformed 
standards, rules, regulations, and treaties for the cost efficient international repatriation of 
deceased individuals. He added that while he was attending the Fourth World Summit of 
the Funeral Industry in Bolivia, South America this past September, Mr. Wappner was 
elected to serve a two-year term as its Second Vice President of FIAT-IFTA International 
Board.  
 
Mr. Wappner encouraged those who may be interested in the organization to visit 
www.thanos.org for more information. 
 
 

2. Board Business 
 
Executive Director’s Report 
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Jon Rettig presented the information from the director’s report. He summarized the 
investigation review. Mr. Rettig commented on a recent shocking news story from 
Detroit, Michigan about human remains discovered in a former funeral home during 
renovation. He asked the board inspectors to try to beware of suspicious situations. 
 
Mr. Rettig presented the treasurer’s update. He asked Secretary-Treasurer William 
Wappner if he had an opportunity to review the report. Mr. Wappner acknowledged that 
he reviewed the expenses and saw nothing out of the ordinary. 
 
Multiple Apprentice Request 
 
Jon Rettig stated that a request to appear before the board was submitted by John Mueller 
of Mueller Funeral Home of Mason, Ohio. Mr. Mueller is seeking permission from the 
Board to serve as a master trainer of more than one apprenticeship at a time. Mr. Rettig 
invited Mr. Mueller to speak. 
 
John (Jack) Mueller thanked the Board for the opportunity to appear and speak. Mr. 
Mueller informed that he currently has one apprentice, Michael Faraco, under his 
supervision and wished to add Pam Ulery. He added that Mr. Faraco is serving a dual 
apprenticeship (embalmer and funeral director) and that Ms. Ulery will only be serving a 
funeral director apprenticeship. 
 
Edward Nurre questioned Mr. Mueller how many apprentices were currently in his 
funeral home. Mr. Mueller answered there was only one: Michael. 
 
Mr. Rettig questioned Mr. Mueller if he believed there was sufficient time to oversee two 
apprentices concurrently. Mr. Mueller answered there was sufficient time to observe 
both. Mr. Rettig followed up with a question if Mr. Mueller held an updated Master 
Trainer’s Certificate. Mr. Mueller responded that he is currently certified. 
 
William Wappner questioned Mr. Mueller how many licensees work in his funeral home. 
Mr. Mueller answered there were three; two full-time and one part-time. Mr. Wappner 
followed up with a question if there were any other master trainers in his funeral home. 
Mr. Mueller responded that he was the only one currently. 
 
Edward Nurre made a motion for the Board to grant approval of the request from John 
Mueller to serve as master trainer for two apprentices concurrently. 
 
Motion by Edward Nurre, second by Marcella Boyd Cox 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
Sfalcin, Thomas Taneff, and William Wappner 
Final Resolution: Motion Carries 7/0 
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Mr. Rettig congratulated Mr. Mueller on his approval and thanked him for appearing 
before the Board. He informed Mr. Mueller that he was welcome to stay for remainder of 
the meeting or free to leave, if he wished. 
 
Mr. Rettig welcomed Tiffany Jones to the meeting. 
 
President’s Report  
 
Mr. Rettig requested board members to review their calendars to discuss and schedule 
future board meeting dates in 2019. There was discussion among the Board on future 
dates. There was consensus among the Board on the following meeting dates during 
calendar year 2019: 

 
Wednesday, January 23 
Thursday, February 21 
Wednesday, March 27 
Wednesday, April 17 
Thursday, May 30 
Wednesday, June 19 
Wednesday, July 17 
Wednesday, August 21 
Wednesday, September 18 
Wednesday, October 16 
Wednesday, November 20 
Wednesday, December 18 
 

Mr. Rettig apologized to all for forgetting to introduce Assistant Attorney General 
Christie Limbert at beginning of meeting. 
 
Ms. Limbert reminded Mr. Rettig of the need for the Board to convene the Crematory 
Review Board and asked if there was a convenient date for that board to meet. Mr. Rettig 
replied that his calendar was marked for December 6, 2018 at 2 p.m. Mr. Limbert 
thanked Mr. Rettig and stated that she would follow up with Mr. Ingram for 
confirmation. 
 
Mr. Rettig reported that his presentations at Ohio Funeral Directors Association District 
Meetings this fall season have gone well. He added that the meetings have included good 
content and have been well attended. He reminded all that there were just a few meetings 
remaining on OFDA’s calendar. 
 
Mr. Rettig reported on presenting at OFDA Master Training Seminar yesterday, October 
23, 2018. He stated there were approximately forty persons registered for the seminar. 
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Mr. Rettig shared that The International Conference of Funeral Service Examining 
Boards (The Conference) just issued a press release announcing a date and location for its 
annual meeting in 2019. The 115th Annual Meeting of The Conference is February 27-28, 
2019 in San Diego, California. Mr. Rettig informed that he and Jill Pugh will be attending 
the meeting; he will present a speech on legislative matters and Ms. Pugh will serve as a 
chairperson during the two-day event. 
 
Mr. Rettig informed that a change in the Ohio Laws and Rules Examination is coming 
soon. The Board’s Education and Examination Committee has been working hard on 
reviewing and recommending revisions to test questions. He added that the committee is 
focused on removing irrelevant content and recommending updated subject matter. 
 
Mr. Rettig reminded the apprentices in attendance of the meeting, again, to be patient 
with the board office in the coming weeks due to the unexpected circumstances. 
 
Consideration of the September 26, 2018 Board Meeting Minutes 
 
Thomas Taneff made a motion for the Board to approve the September 26, 2018 Board 
Meeting Minutes as presented. 
 
Motion by Thomas Taneff, second by Jill Pugh 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
Sfalcin, Thomas Taneff, and William Wappner  
Final Resolution: Motion Carries 7/0 
 
Consideration of the August 22, 2018 Education and Examination Committee Meeting 
Minutes 
 
Edward Nurre made a motion for the Board to approve the August 22, 2018 Education 
and Examination Committee Meeting Minutes as presented. 
 
Motion by Edward Nurre, second by Thomas Taneff 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
Sfalcin, Thomas Taneff, and William Wappner  
Final Resolution: Motion Carries 7/0 
 
Consideration of the August 22, 2018 JCARR Committee Meeting Minutes 
 
Adriana Sfalcin made a motion for the Board to approve the August 22, 2018 JCARR 
Committee Meeting Minutes as presented. 
 
Motion by Adriana Sfalcin, second by William Wappner 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
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Sfalcin, Thomas Taneff, and William Wappner  
Final Resolution: Motion Carries 7/0 

Licensure 

Jon Rettig informed that all individual licenses approved at today’s meeting will be 
conditional upon verification from board office staff that all documentation associated to 
an application for license has been received, reviewed, and accepted.   

Mr. Rettig read aloud the list of names of individuals recommended for initial licensure. 

Jill Pugh made a motion for the Board to approve the applications from individuals for 
embalmer and/or funeral director as presented. 

Motion by Jill Pugh, second by Marcella Boyd Cox 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
Sfalcin, Thomas Taneff, and William Wappner 
Final Resolution: Motion Carries 7/0 

****** 

Mr. Rettig read aloud the name of the individual requesting inactive status for their 
license. 

Edward Nurre made a motion for the Board to approve the request from the individual 
seeking an inactive status for their license as presented. 

Motion by Edward Nurre, second by William Wappner 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
Sfalcin, Thomas Taneff, and William Wappner 
Final Resolution: Motion Carries 7/0 

****** 

Mr. Rettig read aloud the list of names of individuals recommended for apprenticeship 
registrations and certifications. 

Jon Rettig made a motion for the Board to approve the applications from individuals for 
registration and/or certification of embalmer and/or funeral director apprenticeship as 
presented. 

Motion by Jon Rettig, second by Marcella Boyd Cox 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
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Sfalcin, Thomas Taneff, and William Wappner 
Final Resolution: Motion Carries 7/0 
 
****** 
 
Jon Rettig informed that all facility licenses approved at today’s meeting will be 
conditional upon verification from board office staff that all documentation associated to 
an application for license has been received, reviewed, and accepted.   
 
Jon Rettig read aloud the list of names of facilities to be licensed and facility name 
changes. 
 
Jill Pugh made a motion for the Board to approve the applications and name changes for 
a funeral home, embalming, or crematory facility as presented. 
 
Motion by Jill Pugh, second by Edward Nurre 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
Sfalcin, Thomas Taneff, and William Wappner 
Final Resolution: Motion Carries 7/0 
 
Continuing Education 
 
Jill Pugh made a motion for the Board to approve the applications for continuing 
education programs as presented.   
 
Motion by Jill Pugh, second by Adriana Sfalcin 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
Sfalcin, Thomas Taneff, and William Wappner 
Final Resolution: Motion Carries 7/0 
 
****** 
 
Jon Rettig read aloud the names of the applicants requesting the fifty-year exemption of 
the continuing education requirements. He reminded all that an individual licensed as an 
embalmer or funeral director for not less than fifty years may apply if the licensee is not 
designated as actually-in-charge of an embalming facility or funeral home. Mr. Rettig 
also read aloud the name of the applicant requesting a waiver of the continuing education 
requirements due to military commitment. In addition, Mr. Rettig read aloud the names of 
the applicants for regular exemption of the continuing education requirements due to a 
separation from practicing embalming and/or funeral directing. 
 
Mr. Rettig questioned Christie Limbert, board counsel, if the vote for the applications 
may be combined. Ms. Limbert replied that they could be combined. 
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Edward Nurre remarked that the list of names presented had a duplication of a license 
number. He pointed out that the error was likely a typographical error but suggested the 
motion include “subject to corrections.” 
 
Adriana Sfalcin made a motion for the Board to approve the applications for exemption 
for fifty years of licensure, the application of waiver of the continuing education 
requirements for military deployment, and the applications for exemption due to 
separation of practice, subject to corrections[to the license number].   
 
Motion by Adriana Sfalcin, second by William Wappner 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jill Pugh, Jon Rettig, Adriana 
Sfalcin, Thomas Taneff, and William Wappner 
Final Resolution: Motion Carries 7/0 
 
****** 
 
Jon Rettig read aloud the names of the two applicants requesting credit for out-of-state 
continuing education hours. 
 
Jill Pugh made a motion for the Board to approve the individual applications for out-of-
state continuing education programs as presented. 
 
Motion by Jill Pugh, second by Marcella Boyd Cox 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jon Rettig, Jill Pugh, Adriana 
Sfalcin, Thomas Taneff, and William Wappner 
Final Resolution: Motion Carries 7/0 
 
Compliance 
 
Closed Compliance 
 
Jon Rettig informed the apprentices in attendance of the meeting of the ability of the 
executive director, compliance coordinator, board inspectors and board counsel to meet 
to discuss closing cases prior to a meeting. 
 
Edward Nurre made a motion for the Board to ratify the list of closed compliance cases 
as presented and confirm each status as closed. 
 
Motion by Edward Nurre, second by Marcella Boyd Cox 
Roll-call vote: Yes: Marcella Boyd Cox, Edward Nurre, Jon Rettig, Jill Pugh, Adriana 
Sfalcin, Thomas Taneff, and William Wappner 
Final Resolution: Motion Carries 7/0 
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Attorney General Case Update 

Jon Rettig complimented Christie Limbert, board counsel, on her completions of board 
matters and stated that he was pleased to see the report’s content was short. 

****** 

Jon Rettig announced that the Board would soon enter executive session. He stated to all 
in attendance of the meeting that they were free to leave at this time since the Board will 
adjourn the meeting shortly after reconvening from the session. He thanked all for 
attending and reminded the apprentices to check with Danny Finfrock if there were any 
questions about their upcoming apprentice interviews. Mr. Rettig asked if anyone had any 
comments or questions.  

William Wappner announced that he and David Ingram, Executive Director of the Board, 
attended the National Funeral Directors Association (NFDA) Convention & Expo in Salt 
Lake City, Utah during mid- October.  

Mr. Wappner shared that while attending a meeting for The Heritage Club, he learned 
that Jon Rettig recently became a member. Mr. Wappner explained that The Heritage 
Club is a charitable group dedicated to securing a positive and progressive future for the 
funeral service profession. Established in 1978 by past presidents of the National Funeral 
Directors Association, the club is an independent, tax-exempt educational foundation, not 
directly affiliated with NFDA. It offers grants to multiple projects and scholarships 
nationwide. Mr. Wappner stated that Mr. Rettig was recognized at this meeting; though 
he was not present. Mr. Wappner proudly presented Mr. Rettig with his membership pin. 
Mr. Rettig thanked Mr. Wappner. 

While at the convention and exposition, Mr. Wappner had an opportunity to meet Jzyk S.  
Ennis, Ph. D. Among numerous published articles, Mr. Ennis authored Embalming 
Standards of Care, a book dedicated to the importance of accepted standards of care for 
the funeral profession and the art and science of embalming. Mr. Wappner praised Mr. 
Ennis’ educational background and his contributions to the funeral profession. He 
returned from Salt Lake City with two signed copies of the book: one for Mr. Rettig and 
one for Mr. Ingram. Mr. Rettig thanked Mr. Wappner. 

Mr. Rettig asked if there were any further business or comments before the Board enters 
executive session. There were none. 

****** 

Executive Session 





October 2018 Board Meeting 
 

 

Initial licenses to be approved 

License Number Name 

 Allen, Kaitlyn 

 Gompf, Geoffrey H. 

 Heatherman, Lesley  

EMB.00XXXX Isreal, Simcha 

 Moquin, Tim V. 

FD.00XXXX Srnovrsnik, Kristina  

 

 

Inactive Status 

License Number Name Location Effective Date 

FD.006548 Welsh, Mary  Oregon 10-24-18 

    
 



October 24, 2018 – New Facility License 
 
 
 

 
 

New License:  New Facility  

License Type Name New License 
# Location 

Crematory Evergreen Cremation 
Services,LLC 

 Warren 

Crematory Northeast Ohio Crematory  Cleveland 

 

 

New License:  Ownership Change 

License Type Name New License # Location 

Crematory Final Wishes  Cincinnati 

Funeral Home Botkin-Hornback Funeral Home LLC  Otway 

 

 

License Name Change 

License Type Old Name New Name License # Location 

Crematory AraCremation Crematory Tri-State Care Center CREM.000181 Cincinnati 

 

 

Conditional Approval Pending Occupancy Permit and Final Inspection 

License Type Name Location 

Funeral Home Newcomer Funeral Home Centerville 

 



 

 

Registration/Certification  -  October 2018 

 

 

Individuals issued Registration in October 2018 

License Type Name 

Funeral Director Registration Altaffer, Danielle 

Embalmers Registration Ellerbrock, Brenda 

Funeral Director Registration Knauff, Kevin  

Funeral Director Registration Monger, Stefanie 

FD / EMB Registration Parker, Tyler 

FD / EMB Registration Reardon, Terrance  

Funeral Director Registration Shaffer, David  

  
 
 
 

Individuals issued Certification in October 2018 

License Type Name Location Termination Date 

Funeral Director Apprenticeship Kill, Jordan Lima 10/16/2019 

Funeral Director Apprenticeship Truster, Valerie Cincinnati 09/18/2020 

Funeral Director Apprenticeship Richardson, Bredia Cincinnati 7/23/2020 

    
 



OCTOBER 2018 CE APPROVED PROGRAMS 

The course numbers are labled depending on the location of the program.  The first 

number of the program number will indicate its location based on the map to the 

right.  Program numbers beginning with 0‐ are online programs, program numbers 

beginning with 6‐ are out‐ of‐state programs.

Provider Name Contact Email Phone Location Course Number Course Name Hours Program Date

National Funeral Directors Association 2017-2018 Jackie Ellis jellis@nfda.org (262) 814-1568 0-APPC001361 Online - Relevance of Restorative Art 3.00 10/24/2018

National Funeral Directors Association 2017-2018 Jackie Ellis jellis@nfda.org (262) 814-1568 0-APPC001362 Online - Five Important Etiquette Tips for Professionals 1.00 10/24/2018

National Funeral Directors Association 2017-2018 Jackie Ellis jellis@nfda.org (262) 814-1568 0-APPC001363 Online - Approaching Trauma Cases with Confidence 3.00 10/24/2018

Ohio Funeral Directors Assoc District 1 Becky Krill mkrill1955@aol.com (419) 298-2329 1-APPC001335 Using a Lift System in the Funeral Home 1.00 11/14/2018

OSHA Compliance Services Paul H. Conrad osha.compliance.services@outlook.com (419) 297-7270 1-APPC001339 Practical Applications of OSHA Standards for Funeral Homes 3.00 11/20/2018

Ohio Funeral Directors Association 2017-2018 Diana Carpenter diana@ofdaonline.org (614) 486-5339 1-APPC001340 Understanding Funeral Service in Ohio…Are You Fully Aware? 2.00 12/3/2018

Firelands Funeral Directors Association David Koch kochfh@yahoo.com (419) 626-1070 1-APPC001347 GLASS CREATIONS 2.00 11/15/2018

OSHA Compliance Services Paul H. Conrad osha.compliance.services@outlook.com (419) 297-7270 1-APPC001355 Practical Applications of OSHA Standards for Funeral Homes 3.00 11/19/2018

LifeBanc Mike Czup mikec@lifebanc.org (440) 964-7777 2-APPC001334 LifeBanc Compliance Year 8 Hour Workshop 8.00 10/24/2018

The Deliberato Law Center Matthew Deliberato matt@icanprotect.com (216) 341-3413 2-APPC001337 Medicaid, VA Benefits and Probate Update for Funeral Directors 3.00 12/5/2018

Ohio Funeral Directors Association 2017-2018 Diana Carpenter diana@ofdaonline.org (614) 486-5339 2-APPC001341 Understanding Funeral Service in Ohio…Are You Fully Aware? 2.00 11/27/2018

Greater Lorain Funeral Directors Association Charles Duke cld6758@hotmail.com (440) 926-2048 2-APPC001343 Chronic Wasting Disease 3.00 11/13/2018

Greater Lorain Funeral Directors Association Charles Duke cld6758@hotmail.com (440) 926-2048 2-APPC001344 Autopsy Locating DVT Creating Embalming Issues 3.00 11/27/2018

Greater Lorain Funeral Directors Association Charles Duke cld6758@hotmail.com (440) 926-2048 2-APPC001345 The Difference Between a forensic Autopsy and a Medical Autopsy 3.00 10/30/2018

Embalmers Asscociation of Cleveland Steven R Shopp sgbshopp@att.net (440) 842-0875 2-APPC001346 Medical Examiner Overview & Trends 3.00 11/8/2018

Cornerstone of Hope Bereavement Center Julia Ellifritt julia@cornerstoneofhope.org (216) 524-3787 2-APPC001348 Supporting Youth and Schools After a Community Tragedy 3.00 11/8/2018

Balin and Associates 2017-2018 Marcella Balin mbalin13@gmail.com (937) 478-4958 2-APPC001350 Ethics at the End of Life 6.00 12/5/2018

S Gallagher & Dodge Co Shawn Gallagher sgallagher@dodgeco.com (330) 701-3938 2-APPC001353 Tricks of the Trade 2.00 11/6/2018

S Gallagher & Dodge Co Shawn Gallagher sgallagher@dodgeco.com (330) 701-3938 2-APPC001354 Controlling the Message 1.00 11/6/2018

Matthews International Mary Andres Russell mrussell@matw.com (812) 926-5684 2-APPC001359 Cremation Phone Inquiries 2.00 11/28/2018

Milano Monuments Jim Patti jpatti@milanomonuments.com (330) 758-4215 2-APPC001360 Monuments Sales and Design 3.00 12/8/2018

OHIO VAULT WORKS, INC. Kathleen M Berry kathleenberry@msn.com (216) 533-4875 2-APPC001364 Funeral Directors Education Expo 8.00 11/14/2018

Cental Ohio Funeral Directors Association Barry Griffith bgriffith@schoedinger.com 614-224-6105 3-APPC001365 Honor Flight Columbus 2.00 11/20/2018

Insight Institute Glenda Stansbury glenda@insightbooks.com (405) 810-9501 4-APPC001349 Certified Funeral Celebrant Training 17.00 10/26/2018

International Cemetery, Cremation and Funeral Asso Daniel Osorio danielo@iccfa.com (703) 391-8400 4-APPC001351 Crematory Operator Training 7.00 10/30/2018

International Cemetery, Cremation and Funeral Asso Daniel Osorio danielo@iccfa.com (703) 391-8400 4-APPC001352 Crematory Operator Training 7.00 11/14/2018

Batesville 2017 Dave Shank dave.shank@batesville.com (812) 931-5538 4-APPC001356 Exceptional Cremation Arranging 3.00 11/15/2018

Batesville 2017 Dave Shank dave.shank@batesville.com (812) 931-5538 4-APPC001357 Are You Connected to Today's Consumers? 1.00 11/15/2018

Batesville 2017 Dave Shank dave.shank@batesville.com (812) 931-5538 4-APPC001358 Sensing and Responding to Changes in Your Families 1.00 11/15/2018

Ohio Funeral Directors Association 2017-2018 Diana Carpenter diana@ofdaonline.org (614) 486-5339 5-APPC001342 Understanding Funeral Service in Ohio…Are You Fully Aware? 2.00 11/13/2018

Kates-Boylston Publications Thomas A. Parmalee tparmalee@katesboylston.com (732) 746-0201 6-APPC001336 Cremation Innovations Summit 5.00 5/3/2019



OSHA Compliance Services Paul H. Conrad osha.compliance.services@outlook.com (419) 297-7270 6-APPC001338 Practical Applications of OSHA Standards for Funeral Homes 3.00 11/15/2018



 

 

 

October 2018 Continuing Education Exemptions 

 

 

 

 
2 Year Waiver(s), Military Continuing Education 
Exemption(s)Approved For 2017 – 2018 must re-apply in 2019 
 

License # Name

FD.009821 / EMB.009696 Hakeem, Shaiyla 

 

 

 
50 Years of Licensure Exemption(s) 
Not Valid before / 2017 - 2018 

License # Name

FD.005260 / EMB.006223 DAVIS, WALLACE 

FD.005660 / EMB.006551 LOKAR, CHARLES 

 

 

Exemption – Separation from Practice 

License # Name

FD.009646 / EMB.009575 SMITH, BRANDI 

FD.009646 DETCHON, RUTH 

 



 

 

 

 

 

October 2018 
Application from Individual Licensee  
Requesting Credit for Out of State Continuing Education 
 

License # Name Location Hours Provider

FD.009719, 
EMB.009629  

Cole, 
Shanique 

Indiana 9 Batesville 

FD.006891, 
EMB.007607 

Billow, 
Charles M. 

Utah 9 
Selected Independent 
Funeral Homes

 



Meeting: October 24, 2018 – Regular Meeting 
Category: Compliance 
Subject: Ratification of Closed Compliance Cases 
 
Recommended Action: Motion to ratify the list of closed compliance cases as presented and 
confirm each case status as closed. 
 
FUN IPP003 - Investigative Process 
The Executive Director, the Compliance Coordinator, and the Inspector may determine there is 
no probable cause identified in a written complaint; the Executive Director may close the case. A 
letter setting forth the reason for closure prior to presentation to the Board will be sent to the 
complainant and reported to the Board. Staff may consult with the Assistant Attorney General. 
 
 
Case numbers CO2018-2675 and CO2018-4197 
Two complaints were submitted by the same complainant concerning the same decedent. 
Complainant alleges the funeral home took away their rights to make funeral arrangements for 
their deceased daughter. 
 
The investigation concluded that the complainant signed a document titled “Waiver of Right of 
Disposition.” No violation was found. 
 
 
Case numbers CO2018-3095, CO2018-3595, and CO2018-4310 
Three complaints were submitted by the same complainant concerning the same decedent. The 
complainant alleges the funeral home failed to contact the spouse of the deceased and performed 
cremation without proper permission. 
 
The investigation concluded that the deceased and spouse were married but separated and living 
in different states. A brother of the deceased met with the funeral director to arrange for 
cremation services and informed them of an estranged spouse but could not provide a name or 
contact information. The funeral director submitted an obituary to a local newspaper in hopes 
that any relative in the area would read it and notify the surviving spouse. The deceased was 
cremated twelve days after date of death as an indigent burial paid for by the city. No violation 
was found. 
  
The estranged spouse eventually contacted the funeral home to obtain a death certificate. The 
funeral director informed the spouse that the death certificate was filed with a marital status as 
“Married” and listed the surviving spouse as “Unknown.” They requested their name be added to 
the death certificate. The funeral director filed an affidavit to correct a death certificate, so the 
spouse could obtain a certified copy. 
 
 
Case number CO2018-3300 
Complainant alleges the funeral home caused several errors with the funeral arrangements. The 
complaint alleges there were misspellings in the obituary, the cremated remains were not divided 



as requested, and the death certificate included an incorrect social security number which 
resulted in a long delay receiving a correct death certificate. 
 
The investigation concluded that the complainant was the decedent’s fiancé. A son of the 
decedent completed the authorization for cremation and disposition. The funeral home revised 
the obituary as instructed by the fiancé prior to print and followed the son’s request to not 
separate the cremated remains. No violation was found.  
 
 
Case number CO2018-3380 
Complainant alleges the funeral director displayed unprofessional and rude behavior. The 
complaint also alleges the funeral home was not adequately equipped with enough parking 
spaces, nor supplied with enough drinking water, for guests during visitation hours. And prices 
related to flowers and cosmeticizing services were unreasonably inflated. 
 
The investigation concluded that the complainant received all items and services included in the 
statement of goods and services as requested and authorized. No violation was found.  
 
 
Case number CO2018-3744 
Complainant alleges funeral home delivered an urn engraved with incorrect dates. The 
complainant also alleges the funeral home will not communicate with them. 
 
The investigation concluded that the complainant filed a lawsuit against the funeral home. The 
funeral home was advised by their counsel to not have direct contact with the complainant with 
litigation pending. No violation was found. 
 
The funeral home acknowledged and identified that a clerical error occurred resulting in the urn 
engraving to be incorrect. The funeral home would like to correct the error. Litigation was 
recently dismissed and the funeral home plans to provide remedy for the complainant. 
 
 
Case number CO2018-3971 
Complainant alleges funeral home issued a billing statement in their name in effort to collect a 
balance due from another family member who has not paid the funeral home. 
 
The investigation concluded that one of many siblings arranged for funeral services for their late 
father. The siblings agreed to share responsibility of payment for the total cost of funeral 
services. Each sibling paid the funeral home their portion except for one. 
  
The deceased’s estate went to probate court proceedings. The one sibling who had not paid their 
portion was awaiting funds from probate to pay the bill. 
 
The funeral home acknowledged sending a copy of the remaining balance due to the complainant 
per their request. The funeral services bill has since been paid. No violation was found.  
 



 
Case number CO2018-5638 
Complainant alleges funeral home was unprofessional by not responding when contacted about 
the status of check payments sent to the funeral home for prearranged cremation services. 
Complainant sought to understand why payments were written to insurance company but mailed 
to funeral home and why the funeral home didn’t acknowledge receipt of the payments and 
explain why the payments didn’t clear timely. The consumer also claimed to have not received a 
copy of statement of goods and services. 
 
The investigation concluded that the funeral home and consumer agreed to void the statement of 
funeral expenses. The insurance policy was cancelled with all premiums paid refunded to the 
consumer. No violation was found. 
  
 
Case number CO2018-5870 
Complainant alleges funeral director was deceitful, unethical and unprofessional in their 
communications with them about the condition, location, and preservation of a deceased family 
member. The complaint also alleged two additional individuals corroborated to withhold 
information about the deceased family member.    
 
The investigation concluded that there was lack of evidence in support of the allegations. No 
violation was found.  
 
The two additional individuals named in the complaint were found to not hold a license issued 
under R.C. Chapter 4717. The complainant was provided contact information for another state 
licensing board to file a complaint. 
 
 
Case number CO2018-6103 
Complainant alleges funeral director displayed unprofessional conduct by failing to correct or 
condemn another’s inappropriate speech during a meeting in the funeral home. The complaint 
also alleges the funeral director failed to accept responsibility for the unacceptable behavior and 
culture witnessed at the funeral home.  
 
The investigation concluded that the individual named in the complaint to have voiced 
inappropriate speech does not hold a license issued under R.C. Chapter 4717. The Board has no 
regulatory authority over this individual.  
 
The Board also has no regulatory authority over the funeral home’s policies or procedures 
concerning permitted and prohibited speech expressed by persons on its premises. No violation 
was found. 
 
 
Case number CO2018-6130 
Complainant alleges funeral director would not allow them to participate in the planning of their 
deceased father’s funeral services. The complaint also alleges the funeral director failed to 



correct or condemn another’s inappropriate speech during a meeting in the funeral home. (This 
complaint is in addition to case number CO2018-6103; the two funeral directors attended the 
same meeting.) In addition, the complaint alleges harassment by the funeral director through 
arranging the presence of a police officer during the funeral services. 
 
The investigation concluded that there was lack of evidence in support of the allegations. No 
violation was found. 
 
The investigation also concluded that the individual named in the complaint to have voiced 
inappropriate speech does not hold a license issued under R.C. Chapter 4717. The Board has no 
regulatory authority over this individual. 
 
The Board also has no regulatory authority over the funeral home’s policies or procedures 
concerning permitted and prohibited speech expressed by persons on its premises. 
 
 
Case number CO2018-6362 
Complainant alleges funeral home allowed a person who was not the next of kin to arrange 
funeral services for the deceased. The complaint also alleges the person who arranged services 
obtained personal effects from the deceased providing them access to the deceased’s home. 
Allegedly, the person later removed items from the home. 
 
The investigation concluded the funeral home performed due diligence to contact the next of kin 
without success. A successor to the right of disposition was identified and arrangements were 
made. The next of kin got a hold of the funeral home and the prior arrangements were halted. 
The next of kin provided direction to the funeral home and the funeral home complied. No 
violation was found. 
 
 
Case number CO2018-6599 
Complainant alleges funeral home failed to effectively communicate with them. The complaint 
alleges several telephone calls and emails were made to the funeral director without a return call 
or reply in a reasonable amount of time. This inefficiency caused the complainant to incur abrupt 
travel time and paperwork to be completed by the complainant that should have been performed 
by the funeral director. 
 
The investigation concluded the funeral home performed services as contracted. No violation 
was found.  
 
 
Case number CO2018-6780 
Complainant alleges funeral home failed to ensure the funeral services contract was completed. 
The complaint alleges the contract included engraving on a memorial stone as detailed in the 
package. The complainant alleges contacting the funeral home on several occasions to follow up 
on the status of the engraving without receiving a satisfactory answer. 
 



The investigation concluded that the funeral home has resolved the issue by contacting the 
complainant to apologize for the delay and inform the engraving has been completed. No 
violation was found. 
 
 
Case number CO2018-7050 
Complainant alleges funeral home attempted to cover up injuries to an ear, toe, and arm of the 
deceased while in their care. The complaint alleges parts of the body were harmed, possibly by a 
rodent or other small animal, and the body was unexpectedly dressed in addition to cosmetics 
applied.  
 
The investigation concluded that the funeral home properly embalmed and cared for the 
deceased. After embalming, the body was stored in refrigeration a few days. Later, during an 
inspection of the body it was noticed that the ears, hands, and feet of the deceased showed 
dehydration. Moisturizer was applied to these areas to preserve the condition of the deceased and 
to counteract the dryness. While applying moisturizer to an ear, the earlobe was injured, 
acknowledged the embalmer. 
 
The allegations of a rodent or small animal damaging the body was unsubstantiated. It is 
probable that injury to the depleted extremities was a result of the decedent receiving 
chemotherapy treatment just days prior to death accompanied by stages of decomposition of the 
human body. No violation was found. 
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